Third UNESCO Global Forum on International Assurance, Accreditation and the Recognition of Qualifications in Higher Education

13th-14th September 2007, Dar-es-Salaam, Tanzania
Theme: Learners and the new higher education spaces: challenges for quality assurance and the recognition of qualifications
The Third Global Forum on International Quality Assurance, Accreditation and the Recognition of Qualifications in Higher Education had the main focus on the student’s role in assessing, developing and implementing quality assurance in higher education. The objective of the Forum was to follow up on the previous forums as well as set the pace for the next five years. It aimed to address the following
· The gap between the strong support for the principles of quality assurance and the recognition of qualifications, and their slow implementation in everyday life
· Providing learners with tools for informed decisions based on the notion of promoting quality literacy
The main questions were who the learner is and who the provider is. These were answered by different role players in higher education all over the world. The Forum was divided into thematic debates and workshops. The debates focused on the main questions and issues such as the challenges facing higher education. The speakers all agreed on two common themes – firstly, student involvement is important during policy development and implementation, and secondly, capacity building should be the focus of higher institutions when they look into improving quality assurance. 
UNESCO was represented by Ms Stamenka Uvalić-Trumbić from the Division of Higher Education and the Open University of Tanzania was represented by Professor Tolly Mbwette. Both speakers highlighted the need for dialogue during the sessions in order to exhaust all possible ideas. 

The student representatives also had sessions together and resolved to get in touch after the Forum to discuss the way forward.  

Report of Parallel Thematic Workshop 3:
Day 1: 13th September 2007 

Students’ Perspectives on Quality Assurance and Recognition
Chair: Ms Nedzada Faginovic, Mediterranean Recognition Information Centres (MERIC) Network 
Rapporteur: Ms Nomvula Mabuza, International Pharmaceutical Students’ Federation (IPSF) 

Speakers:  
Ms Hital Muraj, Cisco Networking Nairobi 

Ms Shruti Bakshi, Genpact India  
Ms Tanya Muller-Borges, European Confederation of Junior Enterprises (Jade), Belgium 

Dr Jim Clayson, American University of Paris 

Ms Arti Khanderia, University of British Columbia, Canada  
Focus: Recognition and Higher Education Spaces
The workshop focused on examining current trends in quality student literacy, identifying information needs and challenges, and more importantly identify areas where UNESCO, in co-operation with partners, can contribute to enhance student quality literacy and empowerment, to provide resources benefiting students directly in identifying quality courses of study and to facilitate the recognition of their qualifications.   

Cisco Networking Academy Programme for Local Skills Development 
Ms Hital Mural presented Cisco as an organisation that connects people. Its aims are to educate, explore and empower. The programme provides students with mobile technology skills. Cisco has come to realise that mobile technology is quickly gaining popularity and that those people not equipped with mobile technology skills miss out on opportunities. To Cisco, technology and mobility are the equaliser in the global network. Thus by provision of the two, they enable students from disadvantaged backgrounds to have an opportunity to compete globally. 

Over half a million students have gone through the Cisco programme. The curriculum was developed for both the students and staff and it is constantly revamped to keep up with current trends. This way, the staff and the student are updated and they are able to keep the school running even after Cisco staff are no longer with them. The biggest focus is on women and a policy has been developed that for every 25-member class, 30% should be female. 
435 academics have taken part in the programme in 47 countries around the globe with the highest growth happening in Africa at the moment. No charge is expected from students when they enrol. The success of the programme has been due to the wide network of partners. The involvement of local governments and high schools also enables Cisco to reach a large number of candidates. 

To facilitate recognition, the content and method of teaching are the same throughout the world. The instructors are trained the same way for all institutions. Students that have undergone the programme are then able to pursue careers in information technology or other sectors of industry. 91% of the students use their acquired skills daily while 79% use their skills to further their education. 

The programme has helped to eradicate poverty because the students (young and old) are able to get employment after completion of the course. The Kenya Kibera slum is a working example where the programme is undertaken by local community members. The local high school is used as a centre for the programme. As a result of the programme more and more people from the area are able to look for better paying jobs because they have more skills to offer. 
The programme is in its 10th year and it works in collaboration with the United Nations Relief and Works Agency (UNRWA), Cisco Certified Network Associate (CCNA) and United Nations Development Programme (UNDP). 

The Genpact Associate Trainee Programme (ATP)  

Ms Shruti Bakshi presented Genpact as an initiative meant to raise the employability of high school graduates. Launched in 2005, the programme enables Genpact high school graduates to earn a regular B.Com (Computers) degree by working three days a week at Genpact and studying two days a week at the Osmania University. At the end of three years, ATPs would have gained three years of valuable work experience and earned a college degree. Graduates are offered full time employment with Genpact if they so desire, or they may pursue further studies or seek jobs with other companies. 

The features of the Genpact programme include being taught by experienced and renowned professors while having the opportunity to take part in recreational sporting activities. During their training, ATPs get incentives and are treated like regular employees right from the onset. They are expected to act professionally and take on responsibilities.   
The ATP programme starts after students graduate from high school when they are eligible to apply and work with Genpact. After the first 18 months they become process associates and are then eligible to move up the ladder if they show evidence of maturity and learning. Ms Bakshi highlighted that she enjoyed the programme because it has a transparent evaluation processes and it supplied what she viewed as quality education because it is marketable and she is always aware of what she is learning and why. In addition to well-versed professors to seek help from, her days of work experience gave her practical situations to deal with. 

The European Confederation of Junior Enterprises 
Ms Tanya Muller-Borges presented JADE as an organisation that aims to promote junior enterprises and offer other platforms of knowledge. It has been established for 40 years in Paris and has since spread all over the world. It aims to teach entrepreneurship at higher education level. JADE is about knowledge transfer, global intercultural interaction, international youth networking and contributing to socio-economic development. Junior enterprises are non-profit student organisations which offer professional consulting services. They contribute to developing students’ capabilities and the skills that are not part of traditional academic education. They are also a place where students develop entrepreneurial skills and professionalism at an early age.

The organisation is fully run by and empowers students. The students set up projects through planning, drawing up budgets and getting their own sponsorship for the projects. At the moment JADE is thriving for recognition from companies by highlighting the need for soft skills from graduates. They hope that upon company acceptance JADE can be adopted as an elective course at higher education level. It is difficult to have the training provided recognised at the national level at the moment and the organization hopes that once accepted by companies, the higher education providers might accept the course as part of the curriculum. The organisation has moved on to set up workshops in South Africa to assess the applicability of the concept in other countries. 

21% of the members go on to start their own businesses upon completion of their studies.  Thus this programme is an example of empowerment of learners in higher education. 

Comment: A participant informed the workshop that in Scotland the Scottish Qualification Framework has five dimensions which explicitly refer to learning outcomes. If JADE worked towards such policy implementations in their respective countries they might succeed in getting their skills recognised by higher education providers. 

The United States method of accrediting institutions of higher learning 
Dr Jim Clayson spoke about his experience in participating in the accreditation process for the American University of Paris and briefly highlighted some lessons learnt that may be useful for other institutions. He focused on mission statements and their relationship to curricular evaluation and assessment. He stressed on the importance of creating a culture of setting clearly-defined mission statements. 
Dr Clayson further elaborated on methods of assessment and looked at ways beyond exams of student assessment. When assessing learning the most important stakeholders are the students. Assessments should begin early and allow time for development; they should also always be linked to a clear mission statement. 

Day 2: 14 September 2007 

Students’ perspectives on quality assurance and recognition
Chair: Ms Nedzada Faginovic, Mediterranean Recognition Information Centres (MERIC) Network 

Rapporteur: Ms Nomvula Mabuza, International Pharmaceutical Students’ Federation (IPSF)
Speakers:
Mr Michal Przyborski, International Association of Agricultural Students (IAAS) 
Mr Sergej Godec, International Federation of Medical Students’ Associations (IFMSA)
Mr Rey Asis, Asian Students Association (ASA) 
Mr Theo Bhengu, Council on Higher Education (CHE) South Africa 

Ms Rispa Odongo, Commission for Higher Education, Nairobi  
Focus: Quality provision and fraud 
Short-term student mobility in international exchange programmes: challenges for quality assurance and the recognition of qualification
Mr Michal Przyborski talked about his experience as an exchange student and highlighted a series of issues to be tackled so that these experiences can fully profit the students concerned. The problems mentioned concerned linguistic, cultural or financial issues that students face during their exchange programmes, the lack or inadequacy of student support structures etc. The speaker also raised issue of the quality of the programmes offered and the problems with recognition of these study periods by his/her home university.  Sharing information is one of the key instruments for a student quality culture. 
The main reasons highlighted for students to travel abroad on exchange programmes are either to fulfil adventure or career aspects. As a solution to the highlighted problems the IAAS students have invented the Tandem Learning System. This is a book system that the students can embark on and write about their experiences and thus form a source of information for the next group of students that intend to go on an exchange programme abroad. This concept would help students to get recognition of the qualification they get while abroad, formulate university agreements on exchanges programmes and format a stable financial assistance system for student exchange as well as enhance co-operation between stakeholders.  The system could be assessed by lecturers and other education evaluators. 

Quality provision and fraud: Active role of UNESCO 

Mr Sergej Godec reported that one of IFMSA’s major objectives is quality assurance and in particular its improvement. Students should be involved in all aspects of quality assurance. There is the need for global baseline criteria and clearly defined common tools on how these should be addressed though the highest ethical standards. Scientific study of the impact of brain drain on local level for developing countries should be conducted. They do not support the idea of common licensing; harmonising is more than welcome but preserving diversity is of utmost importance. 

Possible roles for UNESCO included information databases with the list of accredited institutions as well as certificate databases of all legit certificates. The speaker also highlighted that a UNESCO University could be established and serve as that benchmark of quality assurance all over the world, with branches in each region. 

Students and Quality Assurance towards a Higher Education Quality Council (HEQC) Approach 
Mr Theo Bhengu focused on the constant increase in student numbers, with a majority being female students. An analysis of the outcomes of higher education systems found the systems inefficient in terms of its outcomes, poor throughput rates highly differentiated in terms of race, of importance was the completion rate of black students (high dropout rate) – less than half of that of white students etc. Reasons for poor performance can be socio-economic, pedagogical and/or cultural. CHE commissioned a study to understand the relationship between students’ success and academic culture in three South African universities which showed that most students, especially black students experience university education as alienating. A campaign was launched in 2002 by HEQC and Department of Education to inform the public and to provide prospective students with information to identify legal and illegal providers etc. The speaker then presented the HEQC Student Quality Literacy Project. The final purpose is to protect students from bad quality higher education provision for student protection lies at the heart of quality assurance. 

The idea of getting students involved in the processes of quality assurance policy implementation was highlighted and Mr Bhengu pointed out that that is a process in the pipeline. 

UNESCO Portal of Recognised Higher Education Institutions (HEIs) 

Ms Rispa Odongo presented about the UNESCO Portal of Recognised HEIs. The portal serves to sensitise and raise awareness of the role UNESCO has to play in the area previously mentioned by IFMSA. The ultimate solution would be to advertise the portal in high schools; ask student organisations to help to disseminate it and also add information to the portal. 
Chair’s summary key points: 

· The different stake holders have presented their experiences, viewpoints, desire for sharing and dissemination on quality assurance very much needed. 

· Students should be informed both before and after entering higher education
· Students must be included in developing, maintaining and enhancing quality of higher education 

· Information Technology (IT) identified as a means for dissemination of information. 

· Capacity building needed.

Nomvula Mabuza
SAPSF, South Africa
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