Pharmacy Students Support Patient-Centred Healthcare

The International Pharmaceutical Students’ Federation (IPSF) established collaboration with the
International Alliance of Patients’ Organizations (IAPO) to support Patient-Centred Healthcare.

IAPO believes that the essence of patient-centred healthcare is that the healthcare system is designed
and delivered so that it can answer the needs of patients. Traditional healthcare is often paternalistic
where there is a top-down approach from the health professional to the patient, who is often not
significantly involved in decision-making. To change this, patients and the general public need to take
responsibility of their own health, while health professionals need to regard the patient as an equal
partner in managing their health and therapy. Healthcare needs to shift its focus from drugs and
diseases to the patient.

IPSF recognises that patient-centred care is a practice, attitude, and value that requires nurture and
education. Good pharmacy practice for patient-centred care starts during the student days for healthcare
professionals and good healthcare professional-patient relationships are vital for quality care. All
sectors of pharmacy are responsible for the patient, whether directly or indirectly, and as future
pharmacists, pharmacy students need to be instilled with the right mentality and competence to educate
and empower patients in their own care in order to maximize healthcare outcomes and quality of life.

With this collaboration, IPSF re-affirms students as an important stakeholder of the pharmacy
profession and joins the International Pharmaceutical Federation (FIP) and their partners of the World
Health Professionals Alliance in working towards improving healthcare delivery and patient-healthcare
professional relations.

IPSF formally endorses IAPQO’s Declaration on Patient-Centred Healthcare.

The International Pharmaceutical Students’ Federation (IPSF) is the leading international advocacy organisation for
pharmacy students with the aim to promote improved public health through provision of information, education, networking
as well as a range of publications and professional initiatives. IPSF holds Official Relations with the World Health
Organization (WHO), Operational Relations with the United Nations Educational, Scientific and Cultural Organization
(UNESCO), Roster Consultative Status with the Economic and Social Council of the United Nations, and also works in
close collaboration with the International Pharmaceutical Federation (FIP).

The International Alliance of Patients’ Organizations (IAPQO) is the only global alliance representing patients of all
nationalities across all disease areas and promoting patient-centred healthcare worldwide. Our members are patients’
organizations working at the local, national, regional and international levels to represent and support patients, their families
and carers. 1APQ’s vision is that patients throughout the world are at the centre of healthcare.
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Declaration on Patient-Centred Healthcare

Patient-centred healthcare is the way to a fair and cost-effective healthcare system

Health systems in all world regions are under pressure and cannot cope if they continue to focus on diseases rather than patients;
they require the involvement of individual patients who adhere to their treatments, make behavioural changes and self-manage.

Patient-centred healthcare may be the most cost-effective way to improve health outcomes for patients.

To us, the International Alliance of Patients' Organizations, the essence of patient-centred healthcare is that the
healthcare system is designed and delivered to address the healthcare needs and preferences of patients so that
healthcare is appropriate and cost-effective. By promoting greater patient responsibility and optimal usage, patient-centred

healthcare leads to improved health outcomes, quality of life and optimal value for healthcare investment.

Patients’, families’ and carers’ priorities are different in every country and in every disease area, but from this diversity we
have some common priorities. To achieve patient-centred healthcare we believe that healthcare must be based on

the following Five Principles:

1. Respect - Patients and carers have a fundamental right to patient-centred healthcare that respects their unique needs, preferences and

values, as well as their autonomy and independence.

2. Choice and empowerment - Patients have a right and responsibility to participate, to their level of ability and preference, as a
partner in making healthcare decisions that affect their lives. This requires a responsive health service which provides suitable choices in
treatment and management options that fit in with patients’ needs, and encouragement and support for patients and carers that direct and
manage care to achieve the best possible quality of life. Patients’ organizations must be empowered to play meaningful leadership roles in

supporting patients and their families to exercise their right to make informed healthcare choices.

3. Patient involvement in health policy - Patients and patients’ organizations deserve to share the responsibility of healthcare
policy-making through meaningful and supported engagement in all levels and at all points of decision-making, to ensure that they are
designed with the patient at the centre. This should not be restricted to healthcare policy but include, for example, social policy that will

ultimately impact on patients’ lives. See IAPO’s Policy Statement at: www.patientsorganizations.org/involvement.

4. Access and support - Patients must have access to the healthcare services warranted by their condition. This includes access to
safe, quality and appropriate services, treatments, preventive care and health promotion activities. Provision should be made to ensure that
all patients can access necessary services, regardless of their condition or socio-economic status. For patients to achieve the best possible
quality of life, healthcare must support patients’ emotional requirements, and consider non-health factors such as education, employment

and family issues which impact on their approach to healthcare choices and management.

5. Information - Accurate, relevant and comprehensive information is essential to enable patients and carers to make informed
decisions about healthcare treatment and living with their condition. Information must be presented in an appropriate format according to

health literacy principles considering the individual's condition, language, age, understanding, abilities and culture. See IAPQO’s Policy

Statement at www.patientsorganizations.org/healthliteracy.

To achieve patient-centred healthcare at every level in every community, the International Alliance of Patients’
Organizations is calling for the support and collaboration of policy-makers, health professionals, service providers,
and health-related industries to endorse these Five Principles and to make them the centre of their policies and
practice. We call upon all stakeholders to provide the necessary structures, resources and training to ensure that the

Principles outlined in this Declaration are upheld by all.

© 2006 IAPO. All rights reserved. This policy was adopted in February 2006 by IAPO following member consultation and agreement by the Governing Board.
Further information about Patient-Centred Healthcare including evidence for its impact and barriers to its practice can be found in the IAPO publication, What is
Patient-Centred Healthcare?: A Review of Definitions and Principles (IAPO, 2005) at www.patientsorganizations.org/pchreview.

Contact IAPO at info@patientsorganizations.org.




